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ate That!

. KGB Cleaning & Support Services Ltd have
T yet again retained an exclusive contract.

. +4 % *||The Tate Galleries after an extensive and
competitive tender process have chosen
KGB to continue to offer it's cleaning & sup-
port services.

Tony O'Shea, Operations Director-KGB com-
mented that it again demonstrated the ca-
pability, resourcefulness, and value for
money services being offered by KGB even
in these difficult times.

It was a long and competitive tender proc-

The Tate contract comprises of Tate Modern, Tate Britain and | |€SS and our competitors pushed very hard,
now includes Tate Liverpool. KGB have been cleaning the Tate | |however due to the nature of our dynamic
Galleries for over 7 years and have provided a host of services | | service offering aligned with the full under-

including portering, waste management and contract cleaning. standing our clients needs we were able to
produce a cost effective solution which met

and exceeded the clients expectations.

KGB Cleaning & Support Services has been providing cleaning and associated services for more than 17 years within
the commercial, public, local government and educational sectors. With turnover exceeding £20M and more than
2,500 employees, KGB is a recognisable provider for competitive and quality driven cleaning services.

KGB has built a reputation around 'knowing what the client wants' and continually delivering service excellence. This
is aligned to our core values and team ethos which has been instrumental in the securing and ongoing retention of
many high profile buildings within the UK.

Delivering excellent cleaning services across different sectors requires a high level of personal attention which is at
the forefront of all KGB's management, support staff and most importantly our site cleaning teams. With the benefit
of a flat management structure, our clients are assured that we do not operate a bureaucratic, and costly, infrastruc-
ture when the focus should be aimed at each individual contract by continually improving the service and cost!.

KGB has recognised that the cleaning industry has undergone significant changes in recent years from legislation to
environmental ownership. Also, we recognise that paying slighter better pay rates can have a significant impact on
the retention of staff and therefore an overall improvement to our service. As a privately owned business, KGB has
the ability to manoeuvre its service offering to suit each client and is proud to be known as a major independent



